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SCAM ALERTS
In recent months there have been reports of telephone scammers calling
around the area claiming to be from the local telephone company and
demanding money immediately or services would be disconnected.
Because legitimate organizations will on occasion contact their members by
telephone, it can be difficult to tell a scammer from a Member Services
Representative. 266-9552 Similarly, fake emails or pop ups on a website can
look eerily similar to the real thing.
Here’s what you should know to protect yourself from a telephone,
Internet or email scam:
•

Prepaid debit cards are a red ﬂag. If a caller demands instant payment
using a prepaid debit card such as Green Dot MoneyPak, Vanilla or Reloadit
prepaid cards, hang up immediately. A legitimate organization like Canby
Telcom would never request this information from you.

•

Don’t cave in to pressure to pay immediately. 651-2151 Members are
who behind on their payments receive written notices of a possible
disconnection and/or a pre-recorded reminder call with instructions on
how to prevent service interruption.

•

Never give out personal information. Don’t share your bank account
numbers, credit card number, Social Security number or date of birth, even
if the person seems legitimate.

•

Be informed. If you suspect you’ve been a target of a scam, call the
company directly to verify whether you owe money. Report any incidents
immediately by calling Canby Telcom at 503.266.8111.

LET US KNOW
If you have an idea for a local story or article to be considered for a
future newsletter, 266-1818 or comments about this or past newsletters
please email us at newsletter@canbytel.com.
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THE MOST LIVE
TV COVERAGE IN
OLYMPICS HISTORY.

America's Olympic Network

Experience the action like never
before with NBCUniversal on
Canby Telcom Digital TV Service.

A great way to watch the Rio Olympic Games on the
networks of NBCUniversal is with Canby Telcom.
Call Member Services at 503.266.8111 today.
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COMMUNITY
CLASSES 2016

MEMBER
COMMENTS
“Every time I call the technical
support staff they are able to solve
my problems even when it is usually
my fault. They don’t make me feel
like an idiot. The technician that
came out to my house, Rod,
was very knowledgeable and
volunteered extra helpful
information.”
Chris Podhora

“The installation crew did a great
job. They were quick and I really
like how they installed the router
up on the ceiling. It looks like part
of the house or just a smoke
detector.”
A happy local business

“I think you all do a wonderful job.
I never have a problem waiting for
help whether on the phone or
coming to my house. You also wear
your booties in my home. 266-7827
You are all very kind and I am
impressed with your service.”

Canby Telcom’s FREE
community classes are held
on a quarterly basis, include
tips and information for
technology users of all
levels and are open to any
who are interested.
July 28 – iPhone: General

Overview, navigation and use

October 27 – Streaming
Video: We’ll review the pros

and cons of entertainment
options like Hulu, Amazon
Prime Video, EZVideo, Netflix
and more.

Location: 150 SE 2nd
Avenue (our training building)
Time: Your choice of
3:00 pm - 4:30 pm
-or6:30 pm - 8:00 pm.
RSVP: Canby Telcom
Facebook events page, call
503.266.8111 or email
newsletter@canbytel.com.

A happy residential member

FIND YOUR
NUMBER & WIN!
To get $20 off of your next
bill, look carefully through
the contents of this newsletter and if you ﬁnd your
telephone number call us by
July 25th to claim your
one-time $20 credit off of
your August bill. To opt out
of this and other newsletter
contests, please email
care@canbytel.com or call
503.266.8111.
Rod Boyer, Network Technician II

503.266.8111 I www.canbytel.com
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STREAM YOUR FAVORITE SHOWS
FREE WITH watchTVeverywhere
watchTVeverywhere provides streaming access to top rated shows and
movies from over 60 different networks. You can watchTVeverywhere
from wherever you receive an Internet connection like a coffee shop or
during a work break. 266-1440 View this OnDemand content from
almost any Internet connected device. Access and stream full-length
episodes, shorts, entire Made-For-TV and blockbuster movies,
documentaries and musical content from the following cable networks*:
Adult Swim
A&E
ABC
American Heroes
Animal Planet
Bravo
C-Span
Cartoon Network
CMT
CNBC
CNN
Comedy Central
Cooking Channel
Destination America
Discovery
Discovery Life
Disney Channel
Disney Jr.
Disney XD
Diy network

E!
Esquire TV Now
Food Network
Fox Business
Fox News
Fox Sports Go
FREEFORM
FX
Fyi,
Golf Channel
Hallmark Channel
HBO GO
HGTV
History
Investigation
Discovery
Lifetime
LMN
MAX GO
MoviePlex Play

MSNBC
MTV
National Geographic
NBC
NBC NEWS
NBC Sports Network
NBC Universo
NCAA March Madness
Nickelodeon
Nick Jr.
OWN – NEW
Oxygen
PAC 12
QVC
Science
Showtime Anytime
Spike
Sprout
StarzEncore
Starz Play

Stingray Music
Syfy
TBS
Telemundo
TCM
The Weather
Channel – NEW
TLC
TNT
Travel Channel
Tru TV
TV LAND
USA
VELOCITY
VH1
VICELAND
Watch ESPN

It’s all included FREE with your Canby Telcom Digital TV subscription.
If you already have our Digital TV service, begin your mobile TV
experience today and register at www.watchTVeverywhere.com.
*Access to networks is dependent on package subscription. 266-2589

GATOR GRINDER WINNERS

Congratulations
to our own
triathletes!
651-2994 The
Canby Telcom
Team won first
in their division
at the Gator
Grinder this
past May.
Matt Downs,
Doug Bring &
Darrin Smeback
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2016 ROTARY SCHOLARSHIP AWARDS
The Canby Telcom Scholarship Fund of the Canby Rotary Foundation,
the Canby Rotary Foundation Scholarship, and the Dick Brown Rotary
Scholarship awarded a total of $18,500 this past June to a group of
exceptional local high school seniors. This was also the first year for a
new, $2,000 scholarship in memory of Don Peterson, local businessman,
longtime board member of Canby Telcom, and one of the founding
members of Canby Rotary. Candidates were assessed on outstanding
community service, academic achievement and school participation.
Since the initial program’s beginning in 2003, these four scholarships
have awarded over $155,550 to local students toward their educational
endeavors. 266-7631 We offer our sincerest congratulations and best
wishes to these upstanding youth.

Unless indicated otherwise, recipients were awarded a $1,000 scholarship. Pictured from left to
right: Miranda Gibson, Hevelin Vera Morales, Ryan Bigej, Kayla Davis, Mathew Reigg, Natasha
Troxler, Ian Oakes, Virginia Link ($2,500), and Alexandria Cavender. Not pictured: Brian Brennan
($2,000), Adriana Baldwin ($1,000 for 4 years), Estrella Gutierrez Leos, Jessica Young-Valdovinos,
Nick Huggins, Dianne Martin, and Madeline Sheveland.

IN MEMORY OF LARRY COLE

Larry Cole, local figurehead in Canby and a prominent role in the
telecom industry, passed away on June 11, 2016.
Larry was a pioneer for the telecom industry back in the 1970's and 80's as
was his family. His great grandfather was one of the founders of Macksburg
Mutual Telephone Association, a predecessor to Canby Telephone Association (CTA). Cole’s father was the manager of the Aurora Telephone Company from 1950 -1976.
Larry guided CTA to be a prominent and industry recognized company for
its ingenuity and cutting edge services. The CTA board recognized Larry
Cole, former President/General Manager, for his 29 plus years of service to
Canby Telcom and the independent telecom industry in August of 2014 with
the installation and dedication of a permanent building plaque.
Larry will be missed but not forgotten for all he has
brought to the company, including the forward
thinking and creative spirit that lives on.
Larry's memorial service will be held on August 27,
2016 at 2:00 pm at the Canby Methodist Church.

503.266.8111 I www.canbytel.com
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SUMMER FUN IN CANBY
Event Sponsored in part by Canby Telcom

Canby Farmers Market
Saturdays, 9 AM – 2 PM • Hwy 99 and Sequoia Pkwy
www.thecanbyfarmersmarket.com

Kids Summer Movie Program
Wednesdays, 10 AM • June 29 - Aug 24 • Canby Cinema 8, $1 per person
Harefest 6: NW Tribute Festival
July 15-16 • 6255 S Arndt Rd
www.harefest.com
Slice of Summer Concert Series
Sundays, 6 – 8 PM, • Wait Park
July 17 - 234th Army Band "Rox" Teddy - Pop Hits
July 24 - Midnight Serenaders - Vintage Swing, Jazz & Blues
July 31 - Fabulous Fairlanes - 1950's Doo-wop & More
Aug 7 - Ellen Whyte - Canby's Own Blues & Jazz
www.sliceofsummer.com
Nothing But Net 3-on-3 Basketball Tournament
Saturday, July 30 • Wait Park
www.nothingbutnet.canby.com
Canby First Friday
August 5, 5 - 8 PM • Downtown & Wait Park • Debut of the "Heritage Trail"
www.canbymainstreet.com
Clackamas County Fair & Rodeo
August 16 – 21 • Opens daily at 10 AM • Fairgrounds
www.clackamas.us/fair
Junk Refunk
Saturday, August 20 • 10 AM – 5 PM • NW 1st Ave
www.junkrefunkmarket.com
Canby’s Big Night Out Street Dance
Friday, August 26 • 5 – 10 PM • 2nd and Grant
Cutsforth’s Annual Cruise-In
Saturday, August 27 • Wait Park
Canby Dahlia Run
Saturday, August 27 • 7-11 AM • 2350 SE Territorial Rd
www.canbydahliarun.com
Swan Island Dahlia Festival
August 27 - Sept 5 • 995 NW 22nd Ave
www.dahlias.com
Canby First Friday
September 2 • 5 - 8 PM • Downtown & Wait Park • "Ladies Night Out"
www.canbymainstreet.com
Garden of the Arts
Saturday, September 10 • 10 AM – 4:30 PM • Wait Park
www.canbyartsassociation.com
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FOZ UPDATE
The fiber optic high-speed Internet build continues in Canby. Canby
Telcom’s FOz is the only certified Fiber to the Home (FTTH) provider in
town. The average Internet speed in the US is 12.6 Mbps. With FOz,
members can get access to speeds up to 1 Gigabit (1000 Mbps) to
our members.
We are on track to convert 100% of our 84-square mile service area to
FOz by 2020. In the first and second quarters of 2016, work has steadily
progressed in the Lone Elder area. This section encompasses 479
addresses over 7.3 square miles, will take nearly 6 months to complete
and requires 31.38 miles of fiber cable to be placed underground.
Have you ever wondered how ﬁber optic cabling is placed in
the ground? We actually jet the fiber into the cabling using highly
compressed air with the pictured equipment. This process blows the
fiber optic strands into cable sheathing while simultaneously pushing the
cable into the underground duct. Compressed air is injected at the duct
inlet and flows through the duct and along the cable at very high
speeds. The air helps to propel the cable and reduce friction. 651-2406
The higher the air pressure, the farther the distance the cable will be
jetted. Some equipment can jet a fiber optic cable up to one mile!

To learn when ﬁber will be coming
to you or track our progress, visit
www.canbytel.com/ftth/map
and enter your address.

PAY & WIN
We think that members who pay their bill on time should be rewarded. That is
why every month we enter every on-time bill payment into a drawing for a $50
gift basket. 266-7838 The basket to be given away is on display in our lobby
from the first of the month until the winner is drawn around the 20th of the
month. Visit the office anytime to see the great basket you could win in July!
April Winner
Amelia Wilbur
May Winner
Dorothy Elmira Fillis
June Winner
Gensman Family
503.266.8111 I www.canbytel.com
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FIND YOUR NUMBER,
GET $20 OFF YOUR NEXT BILL!

PO Box 880 I 190 SE 2nd Avenue
Canby, OR 97013

If you have questions or comments regarding this announcement please email marketingdept@canbytel.com.

Other options available for renting newly released or library
studio films include a monthly subscription to Netflix. Monthly
or transactional selections are available from Amazon Prime,
MGo (Roku), iTunes and Vudu.com, to name a few. And of
course most of you are familiar with Redbox with locations in
Safeway, 7Eleven, Fred Meyer. Cutsforths Thriftway also h
osts DVDXpress.

Canby Telcom has been aggressively building its watchTVeverywhere library as described on page 4 of this publication. If
you haven’t registered for your watchTVeverywhere user
account, or if you have additional questions about the product,
please contact member services at 503.266.8111.

On September 20, 2016 Canby Telcom will retire its OnDemand
service currently available to all Digital Television subscribers.
OnDemand service requires a substantial investment in equipment, which has reached its maturity and is no longer supported
under maintenance and repair warranty agreements. With the
many lower cost alternatives to OnDemand service it would not
be cost effective for us to replace the equipment required to
continue offering the service. This, and the lackluster monthly
sales activity that does not cover the administrative and royalty
fees for the program content, are the main contributing factors
in our decision to decommission the service.

Important OnDemand announcement for Canby Telcom Digital
Television subscribers

ON DEMAND

